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HKBU Mobile e-Medical Claims Enquiry / Submission User Guide

III. Benefit Balances

1 Click E-MEDICAL CLAIMS from the left menu. 2 Press Benefit Balances.

3 View Benefit Balances of each member (by default the current financial year).

Press here to view
Benefit Balances

Change Financial Year

Press Confirm

Select Financial Year

Press here to view
balances details of
each member
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5 View Benefit Balances Details of the selected member on this screen.

Available Balance
Amount for each benefit
category after deduction of
Processing amount.

Press here to view details of
claims that are under processing
by FO


